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Chapter 1: General Introduction

* 2x AAA Batteries are Required to Power Up Remote

Power Adapter x1 HDMI Cable x1

Remote Control x1K3 Pro TV Box x1
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Chapter 2: Troubleshooting

Chapter 3: To Get the Best Performance

Under no circumstances should you try to repair the TV Box by yourself, as this will invalidate
the warranty. Do not open the TV Box as there is risk of electric shock.Please check with points 
listed below before taking the TV Box for repair. If you are still unable to remedy the problem
by following list, please consult your dealer for help.

> Use Ethernet for a reliable internet connection.
> Regularly restart your TV Box to unclog the CPU and
    memory, by switching it off, unplug it for few seconds
    and plug it back.
> Regularly clear app caches. Head to Home Screen >
    Settings > Apps > Select Apps and Clear Caches.

Problem

No power

No picture

No sound

Remote Control
not responding

Network Error

You can do a factory reset to clear the TV Box up and set it
up from scratch. Head to Home Screen > System Settings >
Device Preference > Reset > Erase Everything.

(1) Check if the power adaptor is properly connected to 
     the power and the TV Box. There is a red light in front 
     of the TV Box if powered.
(2) Press the power on button on the remote to turn 
     on the TV Box.

(1) Reconnect with HDMI Cable or AV Cable. 
(2) Check if you have selected the correct input source
     on TV.
(3) Use the HDMI Cable provided. 

(1) Adjust the volume of both TV Box and your TV.
(2) Check if the Mute button on remote pressed.
(3) Check if the TV / Soundbar are connected correctly.

(1) Replace the batteries in the remote.
(2) Reduce the distance between the TV Box.
(3) Aim the remote directly to the sensor on the front of 
     the TV Box.

(1) [Wi-Fi] Make sure you have entered the correct 
     password. It shows "Connected" if connected 
     successfully, instead of "Remembered" (wrong 
     password).
(2) [Ethernet] Check if the Ethernet Cable is properly 
     connected between your router and TV Box.

Solution


